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Staffordshire Moorlands District Council 

Biddulph CAB Report June – August 2015 

As can be seen by the attached brief figures. This period is very quiet as it covers the holiday time. 
This is difficult because many clients go away or are unable to attend the bureau due to caring 
responsibilities and many of our volunteers are unable to attend for the same reasons.  

It should be remembered that clients from the Moorlands also receive advice via the telephone 
and the following figures represent those clients  

 June July August 

Biddulph 107 101 102 

Cheadle 26 29 32 

Leek 40 50 45 

 

Also a further 188 clients from the Moorlands chose to access the CAB through the Hanley bureau 
this may be because transport is easier for them to get to Hanley or because they work in Stoke 
on Trent.  

Local Authority Local Authority Ward Total 
Unique 
Clients 

Staffordshire Moorlands Alton 1 
Bagnall and Stanley 2 
Biddulph East 27 
Biddulph Moor 2 
Biddulph North 8 
Biddulph South 2 
Biddulph West 12 
Brown Edge and Endon 9 
Caverswall 6 
Cellarhead 6 
Cheadle North East 6 
Cheadle South East 4 
Cheadle West 18 
Checkley 9 
Cheddleton 9 
Churnet 6 
Forsbrook 12 
Hamps Valley 4 
Horton 2 
Ipstones 5 
Leek East 7 
Leek North 9 
Leek South 9 
Leek West 8 
Manifold 1 
Werrington 4 
      188 
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We have noticed that since the bureau stopped undertaking an outreach at BRIC the number of 
clients coming to the bureau has dropped. We are currently looking at ways that we can raise the 
profile of the bureau in Biddulph which include publicity and seeking funds to be able to offer the 
outreach again.  

The issues brought to us remain the same, benefit advice being the highest need with debt the 
second issue.  When looking at the figures it should be remembered that Biddulph does not deal 
with any of the debt brought to it. All clients who need a specialist debt appointment are referred to 
Cheadle to be seen under the Money Advice Service contract.  

In the past few months  we have noticed a small increase in the number of clients coming to 
Biddulph with employment issues and in particular redundancy . A local nursery for children closed 
down and a number of their staff sought advice. We have had a few employees of a local 
employer who we have noted does not always act within the spirit of the law. Also we had a couple 
of workers affected by the fire at the Bosley Treatment plant seek advice when they had no wages 
and no opportunity to work.  

 Employment Case Study - Situation 

The client is female, and had worked in a small local business for 18 years. Following a period of 
sick leave, she attended a meeting to discuss her return to work and was instead dismissed 
without warning for gross misconduct. Her employers said they would pay her up to the end of the 
week. The client came to the bureau very distressed and asked for help to dispute the dismissal. 
She did not want her job back, but she wanted to leave without a stain on her character, and with 
all payments owed to her. 

Bureau action 

We composed a letter for the client to appeal against the decision to dismiss her for gross 
misconduct. The letter pointed out that the dismissal was unfair because it failed to follow a proper 
dismissal and disciplinary procedure as laid out in the ACAS code of practice, and also failed to 
follow the company’s own disciplinary procedure. The letter asked for 12 weeks’ pay in lieu of 
notice, and outstanding holiday pay, and pointed out that she had a good case for claiming both 
unfair and wrongful dismissal at Employment Tribunal. The letter also asked for an appeal meeting 
to be held. 

Outcome 

A few weeks later, the client e-mailed us as follows: 

The letter that you very kindly wrote for me was extremely helpful and very much appreciated. I 
had a further meeting with them and put my points across and was offered my job back the 
following day after the meeting. As they knew they had not followed the correct procedure and I 
had spoken to ACAS I did not accept the offer of my job back and it has now been settled as 
redundancy and agreed through a solicitors. You were all so lovely I've never been in that type of 
situation before and did not know where to start so again many thanks for your help.” 
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Benefits Case Study - Situation 

The client is male, and when he came to the bureau he had had no income for 3 months. His ESA 
had been stopped because he failed to attend a medical assessment. This was because his 
support worker was unavailable to go with him. He had tried to attend by himself, but had a panic 
attack on the way. After his benefit stopped, he made a suicide attempt. He had been “sofa-
surfing” at friends and relations, his clothes had not been washed for months, and he had been 
short of food for weeks. He was distressed and overwhelmed during his interview with us. 

Bureau action 

We phoned the DWP who asked us to provide a letter of support, explaining the client’s situation 
and his medical problems, and asking that the client be excused from attending medical 
assessments for the time being. We wrote the letter as requested by the DWP. 

We also gave the client a food voucher, and encouraged him to return for help with finding a place 
to live, once his benefit situation was stabilised. 

Outcome 

A few days later we had a call from the DWP to say that the client’s benefit was being reinstated, 
and that he was being put into the support group of ESA, receiving £109.15 per week, with no 
medical assessments. He would receive a backpayment for the period from June, and money 
would be in his account within 2 days. 
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